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RESOLUTION IS A CHOICE. LET'S

CONFLICT IS INEVITABLE, BUT

(.

CHOOSE CONNECTION!
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<>WHAT IS CONFLICT RESOLTUION?)

CONFLICT RESOLUTION IS THE PROCESS OF
FINDING PEACEFUL SOLUTIONS TO
DISAGREEMENTS. IT'S ABOUT:
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1) ACTIVE LISTENING <>
2) EFFECTIVE COMMUNICATION
3) COLLABORATION
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<>BENEFTS OF RESOLVING CONFLICT: |

REDUCE STRESS & MISUNDERSTANDINGS
FOSTER MUTUAL RESPECT & TEAMWORK
BUILD STRONGER RELATIONSHIPS
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MORE
RESOURCES:



https://www.cnvc.org/
https://www.mindtools.com/
https://positivepsychology.com/conflict-resolution-in-the-workplace/
https://positivepsychology.com/conflict-resolution-in-the-workplace/
https://positivepsychology.com/conflict-resolution-in-the-workplace/

